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The article this week covered different research methods that are often used in information behavior research. Specifically it touched on the following: case studies (focusing on one individual and trying to generalize your observations, usually involves interviews), experiments (both formal, highly controlled environments, and quasi-experiments that take place in real-world environments), surveys, brief interviews, intensive interviews, focus group interviews, diaries and experience sampling (which as subjects to report on their own behavior, either at their own discretion or at times the researcher specifies), historical analysis (making conclusions from historical findings) and content analysis (making conclusions from artifacts of communication).


At one point the article said that observation is disruptive. I agree that this is possibly true, because people might act differently if they know they are being observed. However it seems to me that unobtrusive observation of individuals behavior should be possible. Specialized computer software and hidden cameras could be used to record the behavior of subjects without their knowledge. There are possible legal and ethical problems with this kind of study, but it seems to me that they are not insurmountable, and that this kind of research might be invaluable. Perhaps it falls under content analysis, but I think that it demonstrates that there are other research methods out there that this article did not really cover, and I would be interested to see some of them as well.

