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One of the most interesting trends I observed in my fieldwork at the Maple Valley library was the reluctance of information seekers to speak to make use of the human resources available to them. In any case where people could do things by themselves they would. For example, they would go out of their way to use self-checkout and the drop box instead of going through the librarians to checkout and return books. In addition the librarian at the information desk saw only one person during the entire period of my observation. Even in this case the person had tried to solve a the problem himself for nearly half an hour before asking the librarian for help with the library catalog software he was using.


I suspect that part of the reason that the librarians were under utilized as a resource has to do with the nature of the users information seeking behavior. In particular, many users did not seem to be looking for an answer to a specific problem. Some visitors use the recommended books section as a starting point for their search, usually these were the older visitors. A typical individual might enter the library and walk directly to a shelf in the audio books section and begin browsing. The individual would pick up titles that interested him or her and look for more information on the back cover of the book, and on rare occasions even leaf through some of the pages. The detail of the review of interesting titles varied from person to person, with some spending only a few seconds before accepting or rejecting a book, and others spending many minutes per title. There also appeared to be some variation in the level of interest required for an individual to decide to check material out, with some people accepting nearly every book they picked up, and with others at the opposite extreme of behavior. It is interesting to note that these variations did not be appear to be correlated, more rigorous examinations of books did not lead to more books being rejected.  Children had a somewhat extreme form of this usual behavior. upon entering the library they would immediately rush to the children's section and pick out books based purely on their front covers. This may offer some suggestions about the display of books in the children's section, and may also indicate the importance of good cover design to children's book publishers.


There were some trends associated with the demographics of individuals and their information seeking behavior. Nearly all men under sixty headed straight for the computers to do their search, while older men and women tended to exhibit the browsing behavior described earlier. Some of these men were doing research on the Internet or looking for jobs, while others were performing searches in the library catalog.  Some women use the library catalog as well, but they tended to use it in different ways. In particular men seemed to do all their searching at once, grab the books, and then leave. Women on the other had a more cyclical information seeking pattern, searching for materials, then heading to the shelves, then going back to do a revised search. This might suggest that men have are more goal oriented in their searching behavior, or that they are more interested in finding something good enough quickly, and not searching for an optimal result. It may also suggest that the younger men are more comfortable with this technology than women or older men.


Some people came to the library with no intention of seeking information at all, instead they came for a quiet place to study. This group seemed to be populated mostly by women, though there were only a few of them, so this may have been a coincidence. Teens were notably underrepresented at the library, and the few that were there were playing games together on computers in the back. This may mean that this demographic requires different kinds of attention to be served effectively. 

